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(57) Abstract 



PURPOSE: To realize the reducing of a 
traffic line, improvement of service and 
quickly offer of the ordered goods, etc., by 
executing a bidirectional communication 
between a radio system portable terminal 
machine and a controller for executing a 
system control. 

CONSTITUTION: The system is provided 
with a radio system portable input terminal 
machine 2 for inputting an order menu, a 
transmitter-receiver 3 for receiving an 
inputted menu. etc.. a color display 4 for an 
order menu display installed in a kitchen, a 
printer 5 for issuing a slip, and a store 
controller 6 for executing a control of these 
mentioned apparatuses. The portable radio 
system terminal machine 2 is brought to 
bidirectional communication, executes a 
response of a sold-out menu at the time of 
inputting an order, a state display of a menu 
being in the course of cooking, and a call at 
the time when a menu is ready, and also, 
executes a display of a post-served menu, 
and service goods being incidental to a 
menu such as a spoon, a plate, etc. In such 
a way, a waiter can obtain necessary 
information In a guest seat floor, therefor , 
it will suffic for him to only go to a kitchen 
in order to take a ready dish, a traffic line 
can be shortened, and an order can quickly 
be rec ived. 
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— 1/2 pages — 
HEI 03-110669 

( excerpt translation) 

Japanese Pat. Appl. Laid-Open (kokal) No.: HEI 3-110669 
Laid-open (kokai) Date: May 10, 1991 
5 Title of the Invention: SERVICE SYSTEM FOR RESTAURANT 
Application No.: HEI 1-248833 
Filing Date: September 25, 1989 
Applicant: Mitsubishi Electric Co. 
Inventor ( s ) : T . KAWAI 
10 Int. Cl.^ G06F 15/21, G07G 1/12 

From page 497, lower left column, lines 4 to 15; 

2 . Claim 

15 1 . A restaurant service system which has a portable 

wireless input terminal for inputting/receiving order menus, 
a kitchen display equipped in the kitchen of the restaurant for 
showing the order menus input from said portable wireless input 
terminal, and an electronic register which retrieves the order 

20 menus and carries out checkout processing, wherein 

said portable wireless input terminal is bidirectionally 
communicable so as to make it possible to receive/ show various 
data/information such as sold- out menus , a current state of order 
preparation, completion of the order preparation, various 

25 services, and after-menu information, as well as to input the 
order m nus . 



— 2/2 pages — 
HEI 03-110669 

From page 498, upper right column, lines 3 to 20; 

FIG. 2 shows an example of a portable wireless input 
terminal. A power switch 8, which is used at turning on the 
5 input terminal and at inputting order menus, is provided to the 
body 7 of the input terminal. The input terminal also has a 
large- sized liquid crystal display 9, on which sheet keys (touch 
panel) are disposed, and an alarm 10 for notifying that the order 
menus are prepared. FIG. 3 shows an example of a screen image 

10 appearing at inputting orders . The table number corresponding 
to the orders currently being made is shown in region 11; the 
number of customers at that table, in region 12; the descriptions 
of the ordered menus and their numbers, in region 13. The 
reference characters, 14-1 through 14-3, designate a 

15 multi -window menu display region. In this example, "lunch" is 
selected in region 14-1, or a major menu category; "curry" is 
selected in region 14-2, or a minor menu category; and "Indian 
Curry" is selected in region 14-3 presenting precise menus . This 
example illustrates the inputting of the orders, and the 

20 combination of the large- sized liquid crystal display and the 
sheet keys realizes flexible inputting and displaying. 

From page 498, lower left column, lines 3 to 5; 

25 First of all, a waiter /waitress inputs to the portable 

terminal ( 2 ) such order data as table numbers , the number of 
customers, order menus, the number of ord rs. 
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